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Living Procedures
くらしの手続き
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1 Taxes, Pension, Nursing Care Insurance, Welfare

(1) Taxes
The national and local governments (Prefectural and Municipal) provide 
administrative services directly benefiting the lives of residents.  The 
costs of providing these services are borne by the residents through 
taxes.  The following table briefly outlines the classifications of various 
taxes and identifies the offices that administer them.
① Income Tax
Income tax is a national tax levied on income earned from January 1st to 
December 31st of the tax year.  If your salary is your only income, the tax is 
withheld from your monthly salary and summer and winter bonuses, and at the 
end of the year, your employer will adjust for over and underpayment of taxes. 
(Year-end adjustment)  If you have earned income other than salary, you must 
submit a final tax return form to the taxation office by March 15th every year.
② Individual Municipal Inhabitant’s Tax
Municipal and Prefectural taxes are levied at a rate based on personal income 
of the previous year, from January 1st to December 31st, as well as a uniform 
per-capita rate on persons residing in the Osaka municipal area as of January 
1st of the taxation year.
③ Consumption Tax/Local Consumption Tax
The Consumption tax (4% national) and local consumption tax (1% prefectural) 
are indirect taxes levied on nearly all goods and services.
④ Automobile Tax/Light Motor Vehicle Tax
If you own a car as of April 1st of the taxation year, you must pay the automobile 
tax (a prefectural tax).  If you own a two-wheeled light motor vehicle or a 
motorbike, you must pay the light motor vehicle tax (a municipal tax).  They are 
due by the end of May.  You are required to declare the purchase or scrapping 
of a car or light motor vehicle. For further information, contact your local 
automobile taxation office for automobile tax and your local municipal tax office 
for light automobile tax except Semba Houjin Municipal Tax Office.

In Osaka City, municipal tax procedures are done by Municipal Tax Offices.
Please contact your local Municipal Tax Office for inquiries.
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● Municipal Offices
Name Address/Tel.

Umeda Municipal Tax Office
Address/Tel.
Osaka Ekimae Daini Bldg. 1-2-2-700 Umeda, Kita-ku
☎06-4797-2948  06-4797-2905

Kyobashi Municipal Tax Office MID Kyobashi Bldg. 2-2-48 Katamachi, Miyakojima-ku
☎06-4801-2948  06-4801-2905

Bentencho Municipal Tax Office 1F 2Bangai, Oak 200 Bldg. 1-2-2-100 Benten, Minato-ku
☎06-4395-2948  06-4395-2905

Namba Municipal Tax Office
Osaka City Air Terminal Bldg. (OCAT) 1-4-1 Minatomachi, 
Naniwa-ku
☎06-4397-2948  06-4397-2905

Abeno Municipal Tax Office 4F Abeno Medix Bldg. 1-2-7-413 Asahimachi, Abeno-ku
☎06-4396-2948  06-4396-2905

Abeno Seinan Municipal Tax Office
4F(counter) ,12F Abeno Medix Bldg.  1- 2-7-413 
Asahimachi, Abeno-ku
☎06-6634-2948  06-6634-2905

Semba Houjin Municipal Tax Office Semba Center Bldg. #3 1-4-3 Sembachuo, Chuo-ku
☎06-4705-2948  06-4705-2905

(2) Pension System
① Welfare Pension Insurance
All working people should be enrolled for Welfare Pension Insurance. Pensions 
or lump sums are paid to the insured when they get too old to work, become 
disabled or pass away. Enrolment and changes of the insured personal details 
should be carried out by the insured’s employer.

② National Pension
Everyone aged 20 to 60 and living in Japan, including foreign residents, is 
required to be enrolled in the National Pension system to receive pensions 
after aging, disability and bereavement.
Apply at your ward office (p.194) for enrolment and changing personal details. 
Those who are “Type 3 Insured Persons” should apply to the Social Insurance 
Office (p.179) through the company where your spouse works.

③ Lump-Sum Withdrawals
Lump-Sum Withdrawal Payments are granted, in principle, on request to 
persons who satisfy all of the following four conditions and have filed a claim 
within two years of leaving Japan. Request forms are available at Social
Insurance Offices (p.179) and City Hall or ward offices. 
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The conditions are as follows:

○ Persons who do not possess Japanese citizenship.
○ Persons who contributed to the National Pension or the Welfare Pension 

Insurance premiums for at least 6 months.
○ Persons who do not have a place of residence in Japan.
○ Persons who have not qualified for pension benefits(including the Disability 

Allowance) in the past.
＜Documents to be attached＞
○ Pension notebook
○ A copy of your passport with departure stamp. 
○ A copy of documents specifying your bank account number. (e.g. passbook)

④ Allowance for Elderly Foreign Residents
Those elderly foreign residents who have not qualified to be a recipient of the 
Old Age Pension will receive a monthly allowance (10,000 yen/month). For 
inquiries and application, please contact your local Public Health and Welfare 
Center (p.195).

＜Who can Apply＞
Foreign residents who were born before April 1st, 1926 and have completed 
foreign resident registration before January 1st, 1982 can receive this benefit.
In addition, those who have registered as a foreign resident in Osaka City, 
or who have acquired Japanese nationality after January 1st, 1982 and have 
completed residence registration in Osaka City.
※This benefit is not granted for those who are provided with any public 

pensions such as Livelihood Protection, Survivor’s Annuity or the Benefit for 
Osaka municipal foreign residents with disabilities or those whose income 
exceeds the specified level.
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(3) Social Insurance Office・Japan Health Insurance Association
● Social Insurance Office

Names of Social 
Insurance Office Tel., Location (Nearest Station)

Wards Concerned
Health Insurance/
Welfare Pension National Pension

Temma
☎06-6356-5511
4-1-15 Tenjimbashi, Kita-ku
(JR Temma sta.)

Kita-ku
(incl. the former 
district of Kita-ku)

Kita-ku

Yodogawa

☎06-6305-1881
2F&3F Nisshin Shokuhin 
Bldg. 4-1-1 Nishinakajima, 
Yodogawa-ku (Subway, 
Nishinakajima-minamigata 
sta.)

Kita-ku (incl. the 
former district 
of Oyodo-ku), 
Higashiyodogawa-ku, 
Yodogawa-ku

Yodogawa-ku
Higashiyodogawa-ku

Joto
☎06-6932-1161
1-8-19 Chuo, Joto-ku 
(Subway Gamo 4-chome sta.)

Miyakojima-ku, 
Asahi-ku, Joto-ku, 
Tsurumi-ku

Asahi-ku, Joto-ku, 
Tsurumi-ku

Fukushima
☎06-6458-1855
8-12-6 Fukushima, Fukushima-
ku (JR Fukushima sta.)

Fukushima-ku, 
Nishiyodogawa-ku

Fukushima-ku
Nishiyodogawa-ku

Ichioka
☎06-6571-5031
3-25-17 Isoji, Minato-ku
(Subway, JR Bentencho sta.)

Konohana-ku, 
Minato-ku, Taisho-ku

Konohana-ku, 
Minato-ku

Otemae

☎06-6271-7301
6F-8F Semba Diamond Bldg. 
2-1-30 Kyutaro-cho, Chuo-ku
(Subway Sakaisuji-hommachi 
sta.)

Chuo-ku
(incl. the former 
district of Higashi-ku)

Miyakojima-ku
Chuo-ku

Namba

☎06-6633-1231
1-6-16 Shikitsuhigashi, 
Naniwa-ku
(Subway Namba, Daikokucho 
sta.)

Chuo-ku (incl. the 
former district of 
Minami-ku), 
Naniwa-ku

Naniwa-ku

Horie
☎06-6531-5241
3-10-1 Kitahorie, Nishi-ku
(Subway Nishinagahori sta.)

Nishi-ku Nishi-ku, Taisho-ku

Tennoji
☎06-6772-7531
7-6 Hidain-cho, Tennoji-ku
(Subway, JR Tennoji sta.)

Tennoji-ku
Abeno-ku

Tennoji-ku
Abeno-ku

Imazato
☎06-6972-0161
2-1-8 Oimazatonishi, 
Higashinari-ku
(Subway Imazato sta.)

Higashinari-ku, 
Ikuno-ku

Higashinari-ku
Ikuno-ku

Tamade
☎06-6682-3311
2-3-6 Kitakagaya, Suminoe-ku
(Subway Kitakagaya sta.)

Suminoe-ku, 
Sumiyoshi-ku, 
Nishinari-ku

Suminoe-ku, 
Sumiyoshi-ku, 
Nishinari-ku

Osaka Hirano 
Office

☎06-6705-0331
6-2-78 Kire-Nishi, Hirano-ku
(Subway Kireuriwari sta.)

Higashisumiyoshi-ku, 
Hirano-ku

Higashisumiyoshi-ku
Hirano-ku
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● Japan Health Insurance Association
Name Tel, Location (Nearest Station) Wards Concerned

Japan Health Insurance 
Association

Osaka Branch Office

☎06-6201-7070
11F Urban-ace Kitahama Bldg.
2-3-7 Hiranomachi, Chuo-ku

(subway Kitahama, Yodoyabashi sta.)

Every municipal in
Osaka Prefecture

(4) Kaigo Hoken: The Long-Term Care Insurance System
The Kaigo Hoken system provides such services as: home visits, day care and 
brief stays at nursing facilities.  Those who have completed foreign residents 
registration Osaka City and are 65 years old or over (category 1 insured), or 
40 to 64 years of age (category 2 insured), are covered by medical insurance, 
and whose residency permit exceeds 1 year in length, must enroll in the Osaka 
City Kaigo Hoken system. The Insurance Expenses will be charged under your 
income.  Those people whose residency permits are initially for a stay of less 
than 1 year, but are likely to stay longer, are also obliged to enroll.

① Application for Nursing Care
In order to utilize Kaigo Hoken services, it is necessary to submit an application 
to the Public Health and Welfare Center in the ward (p.195) where you 
completed your registration of foreign residents to receive recognition of your 
need for care (need for assistance).  You may submit the application in person, 
or ask a family member or other person such as your home care worker to 
submit it on your behalf. Please consult with the Public Health and Welfare on 
this matter.

② Expenses borne by the insured
When using these services, the insured is required to pay 10% of the total 
cost. When receiving services at a care facility, staying briefly at a nursing 
facility, or receiving home visits the insured must bear the cost of meals and/or 
accommodation charges in addition to the 10% of the total cost.

③ Kaigo Hoken Insurance Card
Insurance cards will be issued to those who are over 65 years old.  However, 
for those who are between 40-64 years old, such insurance cards will be 
issued only to those recognized as needing care (assistance).
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● Consultation regarding care services
Public Health and Welfare Center in your local ward (p.195)

④ Nursing Care Prevention Program
It is a service for elders over 65 years old who are not certified as nursing care 
need. They offer a Prevention Service from Nursing Care such as updating 
exercise equipment, creating nutrition or oral function improvement programs. 

(5) Welfare for the Aged

Name, Tel. , Address Services

Local Support Center (p.184)

Local Support Centers manage following:
General consultation and support according 
to welfare, healthcare, and nursing care for 
the aged. Protection of abused children.
Making nursing care prevention programs 
for people who need support to live.
Provision of logistic support for care 
managers.

Ward’s Welfare Center for the Aged (p.185)
Consultation on daily life and health, open 
lectures, hobby and recreational activities. 
Support for senior citizen’s clubs.

Osaka City Silver Human Resource Center, 
Head Office／☎06-6931-0221
	 3-1-14 Sekime, Joto-ku, 
Southern Office／☎06-6765-6116
	 12-10Higashikozu-cho,Tennoji-ku, 
Western Office／☎06-6543-7011
	 4-10-18 Itachibori, Nishi-ku, 
Northern Office／☎06-6882-3830
	 1-50 Ikeda-cho, Kita-ku

Introduction of temporary or short-term 
work to those who are over 60 and wish to 
work for fulfillment.
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Name, Tel. , Address Services
＜Telephone Counseling for the Aged＞
Osaka City Silver Volunteer Center 
☎06-6311-3258
For elderly who live alone.

Telephone calls by volunteers to check 
the safety of elderly people and to offer 
consultation on various matters.

Public Health and Welfare Center in your 
local ward. (p.195)
…For elderly who live alone and have a 
“Welfare Telephone Line for the Elderly” 
installed in their homes.

Telephone calls by staff to check the safety 
of elderly people and offer consultation on 
various matters.

＜Emergency Call System＞
Public Health and Welfare Center in your 
local ward (p.195)

Provision of necessary support by 
informing emergency in a easy operation 
to elderly living alone, or to households 
where elderly people are on their own for 
long periods (Those who are over 65 and 
are alone for periods of about eight hours 
while other members of the household are 
at work etc.).

※For other welfare services for the aged, contact a Public Health and Welfare Center in 
your local ward. (p.195)

(6) Welfare for the people with physical or mental disabilities
① Identification Booklet for people with disabilities (Shintai-shogaisha Techo)
This booklet sets out the various welfare services available to people with 
disabilities such as medical subsidies and provision of medical equipment’s 
expenses.

② Identification Booklet for people with mental disabilities
　 (Seishin-shogaisha Techo)
This booklet is for the support of the independence of people with mental 
disabilities and for promoting their social participation.  
This booklet is necessary to receive the various welfare services.

③ Nursing Booklet for the people with disabilities (Ryoiku Techo)
This booklet is issued to assist people with a disability with receiving consistent 
guidance, consultation and various supports.
● Application for an Identification Booklet and further information
Public Health and Welfare Center in your local ward. (p.195)
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④ Inquiries regarding the welfare of people with a physical or mental disabilities
Services Name, Address Tel. 

Diagnosis and 
recognition of 
disability

Rehabilitation Center for People with 
Disabilities
6-2-55 Kirenishi, Hirano-ku

＜Consultation dept.＞
About physical disability
☎06-6797-6561
About mental disability
☎06-6797-6562

Job guidance, 
counseling 
and training

Osaka Employment and Life Support Center 
for Persons With Disabilities
4-7-19 Kirenishi, Hirano-ku

☎06-4302-8977

Osaka Rehabilitation Job-Training Center
6-2-55 Kirenishi, Hirano-ku

＜General consultation dept.＞
☎06-6769-7740

Osaka Vocational Guidance Center
1-1-110 Izumi, Suminoe-ku ☎06-6685-9075

Consultation 
on mental 
health and 
welfare

Public Health and Welfare Centers (P195)
Mental Health Center
3F Miyakojima Center Bldg. 5-15-21 Nakano-cho,
Miyakojima-ku

☎06-6922-8520 (Contact No.)
☎06-6923-0936 (Consultation)

Counseling on 
transfer of title

Telephone Line for Persons With Disabilities
5-33 Ikutamamaemachi, Tennoji-ku ☎06-6774-0110

Osaka City Social Welfare Seminar Information 
Center
2-5-20 Deshiro, Nishinari-ku

☎06-4392-8740

Osaka Adult Guardianship Support Center
2-5-20 Deshiro, Nishinari-ku ☎06-4392-8282

Facilities

(Sports) Osaka City Nagai Sports Center for 
the Disabled
1-32 Nagaikoen, Higashisumiyoshi-ku

☎06-6697-8681

Osaka City Maishima Sports Center For 
Persons With Disabilities
(Braille Library)
2-1-46 Hokkoshiratsu Konohana-ku

☎06-6465-8200

Hayakawa Welfare Center
1-9-28 Minamitanabe, Higashisumiyoshi ☎06-6622-0123

Nippon Lighthouse Welfare Center for The Blind
3-23 Dotombori 1-chome-higashi, Chuo-ku ☎06-6211-1500

St. Michael’s Tape Library for The Blind (English)
St. Michael’s International School 3-17-2 
Nakayamate-dori, Chuo-ku, Kobe-shi

☎078-861-3601

Osaka Prefectural Community Center for 
People with Disabilities (Fine Plaza Osaka)
5-1-2 Shiroyamadai, Minami-ku Sakai-shi

☎072-296-6311

※For information on other services for people with a disability, please contact the Public 
Health and Welfare Center in your local ward. (p.195)
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(7) Support for Single Parent Families
For information on support services for single parent families, please contact 
the Public Health and Welfare Center in your local ward (p.195)

(8) Ward Home Care Service Centers (Local Support Center)

Name (Nickname) TEL FAX
Local Support Center

TEL FAX
Kita (Ikiiki Net) 6313-5566 6313-2921 6313-5566 6313-2921
Miyakojima (Fureai Center Miyakojima) 6929-9500 6929-9504 6929-9500 6929-9504
Fukushima (Aiai Center) 6454-6330 6454-6331 6454-6330 6454-6331
Konohana (Konohana Fureai Center) 6462-1225 6462-1984 6462-1225 6462-1984
Chuo (Fureai Center Momo) 6763-8139 6763-8151 6763-8139 6763-8151
Nishi (Nishinagahori) 6539-8075 6539-8073 6539-8075 6539-8073
Minato (Himawari) 6575-1212 6575-1025 6575-1212 6575-1025
Taisho (Taisho-ku Fureai Fukushi Center) 6555-7575 6555-0687 6555-7575 6555-0687
Tennoji (Yuuai) 6774-3377 6774-3399 6774-3377 6774-3399
Naniwa 6636-6027 6636-6028 6636-6027 6636-6028
Nishiyodogawa (Fukufuku) 6478-2941 6478-2945 6478-2941 6478-2945
Yodogawa (Yasuragi) 6394-2900 6394-2977 6394-2900 6394-2977
Higashiyodogawa (Hohoemi) 6370-1630 6370-7114 6370-7190 6370-7114
Higashinari 6977-7031 6977-7038 6977-7031 6977-7038
Ikuno (Okachiyama) 6712-3101 6712-3001 6712-3101 6712-3001
Asahi 6957-2200 6957-7282 6957-2200 6957-7282
Joto (Yuuyuu) 6936-1133 6935-8737 6936-1133 6935-8737
Tsurumi 6913-7070 6913-7676 6913-7512 6913-7676
Abeno 6628-1212 6628-9393 6628-1400 6628-9393
Suminoe (Sazanami) 6686-2234 6686-2122 6686-2235 6686-2122
Sumiyoshi (Ikiiki Center) 6607-8181 6692-8813 6692-8803 6692-8813
Higashisumiyoshi (Sawayaka Center) 6622-6611 6622-8973 6622-0055 6622-9123
Hirano (Nikoniko Center) 6795-2525 6795-2929 6795-1666 6795-1660
Kami - - 4303-7703 4303-7706
Nagayoshi - - 6769-0036 6769-0040
Nishinari (Haginosato) 6656-0080 6656-0083 6656-0080 6656-0083
Tamade 6651-6888 6651-6060
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(9) Welfare Center for the Aged

Name Tel., Fax
Kita-ku Kita ☎06-6352-7025 06-6352-7062
Kita-ku Oyodo ☎06-6374-0873 06-6374-0815
Miyakojima-ku ☎06-6354-0354 06-6354-0206
Fukushima-ku ☎06-6453-2357 06-6458-9111
Konohana-ku ☎06-6463-3464 06-6464-0766
Chuo-ku Higashi ☎06-6941-7719 06-6941-7709
Chuo-ku Minami ☎06-6213-2172 06-6213-2639
Nishi-ku ☎06-6582-9552 06-6582-9554
Minato-ku ☎06-6575-1368 06-6574-7132
Taisho-ku ☎06-6554-5330 06-6554-5367
Tennoji-ku ☎06-6771-8606 06-6779-5790
Naniwa-ku ☎06-6643-0792 06-6644-6934
Nishiyodogawa-ku ☎06-6474-4100 06-6475-2063
Yodogawa-ku ☎06-6304-9118 06-6304-9190
Higashiyodogawa-ku ☎06-6322-0173 06-6322-0821
Higashinari-ku ☎06-6972-0855 06-6972-4706
Ikuno-ku ☎06-6712-2228 06-6712-3528
Asahi-ku ☎06-6955-1377 06-6955-1398
Joto-ku ☎06-6932-0017 06-6934-8340
Tsurumi-ku ☎06-6912-3351 06-6912-6130
Abeno-ku ☎06-6623-8052 06-6623-2876
Suminoe-ku ☎06-6683-2888 06-6683-2739
Sumiyoshi-ku ☎06-6694-1416 06-6606-3412
Higashisumiyoshi-ku ☎06-6699-3000 06-6697-6686
Hirano-ku ☎06-6793-0880 06-6793-0868
Nishinari-ku ☎06-6654-2951 06-6654-1504
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Guidance and Information Centers

Inquiries for Daily Life, Municipal Issues, Ward Government Issues, Law, 
Traffic Accidents, Human Rights, Women, Labor, Counseling, Child Care, 
and Welfare

C
ontents

Name, Address, Website Tel., Available Languages, Service Time

D
aily Life

Osaka International House Foundation
Information Plaza Osaka 
8-2-6 Uehommachi, Tennoji-ku
http://www.ih-osaka.or.jp/i.house/
english/

☎06-6773-6533
＜Available Languages＞
●English, Chinese, Korean: Mon. - Fri.
●Thai: Mon.
●Portuguese: Tue.
●Indonesia: Wed.
●Spanish: Fri.

9:00 - 17:00
(except 
Year-end/New Year 
holidays)

Osaka Information Service for Foreign 
Residents
5F MyDome Osaka, 2-5 Hommachi-
bashi, Chuo-ku
Osaka Foundation of International 
Exchange
http://www.ofix.or.jp/life/top.html

☎06-6941-2297
＜Available Languages＞
English, Chinese, Korean, Spanish, 
Portuguese, Thai, Filipino and Vietnamese

9:00 - 17:45
(except Saturday, 
Sunday, National  
and Year-end/New 
Year holidays)

The Association of Nikkei & Japanese 
Abroad Nikkei Consultation Center  
2F JICA Yokohama International Center 
2-3-1 Shinko, Naka-ku, Yokohama-shi, 
Kanagawa-ken
http://www.jadesas.or.jp/EN/index.html

☎045-663-3258
＜Available Languages＞
Spanish, Portuguese

9:30 - 12:30
13:30 - 17:30
(Mon - Fri)
Except Holidays

Tokyo English Life Line (TELL)
http://www.telljp.com/

☎03-5774-0992
＜Available Language＞ English

9:00 - 23:00
(everyday)

Chinese Consultation Telephone 
Service

☎06-6903-9595
＜Available Language＞ Chinese

10:00 - 17:00
(Mon, Wed, Fri)
Except Holidays

Kansai Life Line
1-5-12-501 Enokojima, Nishi-ku

☎06-6441-9595
＜Available Languages＞ Japanese, 
Chinese, Taiwanese

10:00 - 19:00
(Tue, Thu, Sat.)

Municipal Issues

Osaka International House Foundation
8-2-6 Uehommachi, Tennoji-ku ☎06-6773-6533

＜Available Languages＞
●English, Chinese, Korean: 
Mon. - Fri.
●Thai: Mon,
●Portuguese: Tue.
●Indonesia: Wed.
●Spanish: Fri.

9:00 - 17:30
(except Sat, Sun, 
National and Year-
end/New Year 
holidays)
Free

Osaka City Hall
(1F City Government Bldg.) 1-3-20 
Nakanoshima, Kita-ku

☎06-6208-5080

Ward  Government Issues

Ward Office: Counseling Section of 
Foreign Residents

Please contact 
the ward 
governmental 
consultation 
telephone.
(P116)
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C
ontents

Name, Address, Website Tel., Available Languages, Service Time

Law

Osaka International House Foundation
8-2-6 Uehommachi, Tennoji-ku

○Reservations required.
For reservation: ☎06-6772-1127
＜Available Languages＞
English, Chinese, Korean, Thai, Portuguese, 
Indonesia, Spanish

Free

1st Wed of each 
month
13:00 - 16:00
3rd Mon of 
even-numbered 
months
17:00 - 20:00
(the following day if 
it falls on a holiday)

Osaka City Hall:
Residents’ Consultation Room
(1F City Government) 1-3-20 
Nakanoshima, Kita-ku

3rd Wed of odd 
months
13:00 - 16:00
(the following day if 
it falls on a holiday)

Osaka Bar Association
The Legal Consultation Center
1F Osaka Bengoshi Kaikan 1-12-5 
Nishitemma, Kita-ku
(Temma Police Station, East side)
http://www.osakaben.or.jp/web/english/
index.php

Tape guidance: legal consultation, lawyer 
referral
☎06-6364-0255
Reservation for the legal consultation and 
lawyer referral: ☎06-6364-1248
Criminal Lawyer Dispatch
☎06-6363-0080
＜Available Language＞ Japanese only

Reservations
9:15 - 20:00
(Mon - Fri)
Consultation
￥5,250 for the 
first 30 min. and 
￥2,625 for each 
additional 15 min.

Japan Legal Support Center
http://www.houterasu.or.jp/osaka/

Legal problems ☎ : 0570-078374
(PHP, IP Telephone: 03-6745-5600)
Criminal victims ☎ : 0570-079714
(PHP, IP Telephone: 03-6745-5601)
＜Available Language＞ Japanese

9:00 - 21:00
(Mon - Fri)
9:00 - 17:00 (Sat)
(except Sun, 
National and Year-
end /New Year 
holidays)

M
unicipal Issues

Accident Counseling Center
Bengoshi Kaikan 
1-12-5 Nishitemma, Kita-ku

☎06-6364-8289

＜Available 
Languages＞
Japanese only

11:00 - 15:00
(Mon - Fri) Free

Lawyers offer free legal 
counseling on traffic 
accidents on the 10th of 
every month.
☎06-6364-4652

11:00 - 16:00
Free (If the 10th 
of the month falls 
on a Saturday, 
Sunday or holiday, 
lawyers will offer 
counseling on the 
following day.)

H
um

an R
ights

Osaka Legal Affairs Bureau
Osaka Daini Homugodo Chosha
2-1-17 Tanimachi, Chuo-ku

☎06-6942-9496
Free
English (1st and 3rd Wed) 13:00 - 16:00
Chinese (Wed) 13:00 - 16:00

Japanese (Mon - Fr) 9:00 - 12:00
13:00 - 16:00



L

Living Advice

190

C
ontents

Name, Address, Website Tel., Available Languages, Service Time

H
um

an R
ights

Osaka Bar Association
1-12-5 Nishitemma, Kita-ku
http://www.osakaben.or.jp

Telephone consultation on human rights for 
foreign
residents 
☎06-6364-6251 
＜Available Language＞ English, Chinese, 
Korean

12:00 - 17:00
(2nd and 4th Friday 
of each month)
Free

Sexual harassment / Domestic Violence 
Telephone consultation: ☎06-6364-6251
＜Available Languages＞ Japanese only

11:30 - 13:30
(2nd Thursday of 
each month)
Free

Juvenile rights 110 Telephone consultation
☎06-6364-6251
＜Available Languages＞ Japanese only

15:00 - 17:00 
(Wed)
Free

W
om

en

Mother and Child Welfare Center Aiko 
Kaikan
1-4-10 Nakatsu, Kita-ku
http://www.kyoureikai.org/aikoukaikan.
html

 ☎ 06-6371-7146
 06-6371-6722

＜Available Languages＞ Japanese only

9:00 - 17:00 (Sat)
9:00 - 20:00 
(Mon - Fri)
(except Sun, National 
and Year-end /New 
Year holidays)

Osaka Women’s Counseling Center
1-3-49 Otemae, Chuo-ku

☎06-6949-6022, 06-6946-7890
＜Available Languages＞ English, Chinese, 
Korean, Spanish, Portuguese, Pilipino, Thai, 
Vietnamese

9:00 - 20:00 
(Mon - Sun)
(except National 
and Year-end /New 
Year holidays)

Osaka Prefectural Women’s Center 
(Dawn Center)
1-3-49 Otemae, Chuo-ku
http://www.dawncenter.or.jp

<Interview Reservations＞
☎06-6944-8242
＜Available Language＞ Japanese Only

Interview 
Reservations
13:30 - 18:00/
18:45 - 21:00
(Tues - Fri)

9:30 - 13:00/
13:45 - 18:00
(Sat, Sun)

＜Telephone Counseling＞
☎06-6937-7800
＜Available Language＞ Japanese Only

＜Telephone Counseling＞
17:00 - 20:00 
(Tues - Fri)
10:00 - 16:00
(Sat, Sun)

Labor

Osaka Labor Bureau 
Adviser for Foreign Workers
Osaka Godo Chosha Nigokan 
Inspection Division of Labor Standard 
Dept.
4-1-67 Otemae, Chuo-ku

☎06-6949-6490
＜Available Languages＞
English (Mon, Wed)
Chinese (Wed)
Portuguese (Wed, Thu)

9:00 - 12:00
13:00 - 17:00
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C
ontents

Name, Address, Website Tel., Available Languages, Service Time

Labor

Osaka Employment Service Center for 
Foreigners
15F Osaka Ekimae dai 2 Bldg.
1-2-2 Umeda, Kita-ku

☎06-6344-1135

10:00 - 18:00
(except for Sat, 
Sun, National and 
Year-end/New Year 
holidays)

English

10:00 - 18:00 
(Mon, Fri)
10:00 - 16:00 
(Tues, Wed, Thurs)

Chinese 13:00 - 18:00
(Mon - Fri)

Portuguese 13:00 - 18:00 
(Mon - Fri)

Spanish 13:00 - 18:00
Osaka Prefecture Comprehensible 
Labor Office
3F El Osaka Minamikan
2-5-3 Kokucho, Chuo-ku

☎06-6946-2608
English, Chinese
(Appointment Necessary)

9:00 - 17:45 
(Mon - Fri)

C
ounseling

Osaka Prefecture Mental Health Center
3-1-46 Mandaihigashi, Sumiyoshi-ku

☎06-6881-2588
Appointment needed
＜Available Language＞ Japanese only

9:30 - 12:00
13:00 - 17:30
(Mon - Fri)
(except National 
and year-end/New 
Year holidays)

Kansai Counseling Center (Foundation)
5F YFC Kaikan 
2-10-41 Higashitemma, Kita-ku

☎06-6881-2588
Appointment needed
＜Available Language＞ Japanese only

Appointment ; 
10:00 - 18:30
(Mon - Sat
Except Sun, Holidays)

Interview
10:00 - 21:30
(Mon - Sat
Except Sun, Holidays)

Fee: 5000yen /50 
minutes

Free Counseling 
Day
15th every month
(Appointment 
Necessary)

Attached Psychosomatic Children’s 
Clinic
3F Higobashi Shinkosan Bldg.
1-4-6 Tosabori, Nishi-ku

 ☎ 06-6445-8701
 06-6445-7341

Appointment needed
＜Available Language＞ Japanese only

9:30 - 18:00 
(Mon - Fri)
9:30 - 16:00 (Sat)
Fee: About 
4000yen per 
person
(Parent and child 
interview requires 
2 people’s fee)
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C
ontents

Name, Address, Website Tel., Available Languages, Service Time

C
hild C

are

Osaka Municipal Child Care Counseling 
Center
6-4-20 Tenjimbashi, Kita-ku

Telephone Consultation
☎06-6354-4152
Interview consultation is available.
(Appointment needed)
Application: ☎ 06-6354-0106
                    06-6354-0277

10:00 - 20:00
(Mon - Fri)
10:00 - 17:00
(Sat, Sun, 
Holidays)
※Except Tuesday 

(the following 
day if it falls on 
a holiday), the 
following days of 
a holiday (except 
Sun, Mon), Year-
end/New Year 
holidays).

＜Available Languages＞
English, Chinese, Korean (Monday only) 10:00 - 17:00

W
elfare

Osaka City Social Welfare Seminar
Information Center
General Counseling Corner 
2-5-20 Deshiro, Nishinari-ku

☎06-4392-8740
＜Available Languages＞
Korean (Thu) 13:00 - 16:00

9:00 - 17:00 
(except for National 
and Year-end/New 
Year holidays)
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1 Facilities Around the City

(1) City Hall, Ward Office
● City Hall  1-3-20 Nakanoshima, Kita-ku  ☎06-6208-8181
● Osaka City General Call Center (8:00 - 22:00) 
Inquiries about Osaka city’s administration system, administration procedures 
and event information. 
☎06-4301-7285   06-6644-4894
http://www.osaka-city-callcenter.jp/
(E-mail inquiry is acceptable.)
● Ward Office Telephone Numbers
To call a section in any ward office, first dial [A] (the ward number) and then [B] 
(the section number).

〈A〉Ward Office Numbers

〈B〉Section Numbers of Ward Office
Section Number

National Health Insurance, Health Insurance System for the Elderly, 
National Pension, Lump Sum Birth Allowance 9956

Marriage Report, Divorce Report, Birth Report, Death Report 9961
Elementary and Junior High Schools 9963
Registration of Foreign Residents 9965

◆Consultation for Foreign Residents  06-＜A＞-9907

Ward Number
Kita ☎6313

Miyakojima ☎6882
Fukushima ☎6464
Konohana ☎6466

Chuo ☎6267
Nishi ☎6532

Minato ☎6576
Taisho ☎4394

Ward Number
Tennoji ☎6774
Naniwa ☎6647

Nishiyodogawa ☎6478
Yodogawa ☎6308

Higashiyodogawa ☎4809
Higashinari ☎6977

Ikuno ☎6715
Asahi ☎6957

Ward Number
Joto ☎6930

Tsurumi ☎6915
Abeno ☎6622

Suminoe ☎6682
Sumiyoshi ☎6694

Higashisumiyoshi ☎4399
Hirano ☎4302

Nishinari ☎6659
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Section Numbers of the Health and Welfare Center
Section Number

・Child Allowance, Day Nurseries, Support for Single Parent Families
・Welfare for the Aged
・Welfare for the people with physical or mental disabilities
・Medical Health Care Aid for Infants and others.

9857

The Long-Term Care Insurance System 9859
Mother and Child Health Handbook, Health Check up for Infants, 
Preventive Vaccination, Health Counseling, Dietary Counseling, Nursing 
Care Prevention Program

9882

AIDS Counseling 9968
HIV(AIDS) Antibody Testing (Kita, Chuo, Yodogawa Ward only) 9882

※When you do not know the section to which you should address your inquiry, 
dial＜A＞＋9986 for the general Operator.

Branch Offices
Higashi-Yodogawa ☎06-6322-0731 Uriwari ☎06-6709-6664
Yata ☎06-6692-1341 Kami ☎06-6791-0446
Nagayoshi ☎06-6709-1201

(2) Osaka City Service Counters
＜Operation Hours＞	 Weekdays / 9:00 - 19:00
	 Weekends, Holidays / 10:00 - 19:00
	 Closed from Dec.29th to Jan.3rd

＊Issue of certification on weekends and holidays might be not handled in case 
of mechanical inspection.

＜Certificate Application Hours＞
※Application for Certification of Registered Matters for Foreign Resident, 

Personal Seal Registration Certification, Copy of Residence Certification and 
Certification of Registered Matters for Residence.
Weekdays / 9:00 - 19:00
Weekends, Holidays / 10:00 - 19:00
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※Application for Family Register Certification:
Weekdays / 9:00 - 17:15
Certificates are issued on the same day at each ward office on the following 
days.
・ Every Friday (except National holiday): 17:15 - 18:45
・ 4th Sunday of every month: 10:00 - 17:15

※Copy of Certificate of Residence Registration Issued in a Wider Area
Weekdays / 9:00 - 17:00
Issue of certification on weekends and holidays might be not handled in case 
of mechanical inspection.

Services
● Issue of Certification of Registered Matters for Foreign Resident.
● Delivery of Notification Papers (such as Family Register for marriage.)
● Provision of Osaka Municipal Accommodations Information.
● Information on Osaka Municipal Administration and various events.
※English guidance is also available when requesting information.

(Information in Korean is also offered at the Namba branch)

Umeda Service Counter
Osaka Station Underground 
Shopping Mall 
(Dia Mall Osaka)
Osaka Ekimae Diamond 
Chikagai #2, 1 Umeda, Kita-ku
☎06-6345-0874

Namba Service Counter
Subway Namba Station
1-9-7 Namba, Chuo-ku
☎06-6211-0874

Tennoji Service Counter
Abenobashi Underground 
Center (Abechika)
Abeno Chikagai #6, 
Horikoshi-cho, Tennoji-ku
☎06-6773-0874
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(3) Osaka City Hall
     Residence Certification / Family Register Certification Application Section
＜Operation Hours＞	 Weekdays/ 9:00 - 17:30
	 Closed date/ Saturday, Sunday, National holidays, 
	                       Dec.29th to Jan.3rd

＜Certificate Application Hours＞
※Application for Certification of Registered Matters for Foreign Resident, 

Personal Seal Registration Certification, Copy of Residence Certification and 
Certification of Registered Matters for Residence.

Weekdays / 9:00 - 17:30
Weekends, Holidays / 10:00 - 19:00

※Application for Family Register Certification:
Weekdays / 9:00 - 17:15

※Copy of Certificate of Residence Registration Issued in a Wider Area
Weekdays / 9:00 - 17:00

Services
● Issue of Certification of Registered Matters for Foreign Resident.
● Delivery of Notification Papers (such as Family Register for marriage.)
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(4) Government and Prefectural Offices

Name, Tel. Address
Osaka Legal Affairs Bureau
☎06-6942-1483

Osaka Daini Homu Godo Chosha
2-1-17 Tanimachi, Chuo-ku
http://houmukyoku.moj.go.jp/osaka/frame.html

Osaka Regional Immigration 
Bureau
☎06-4703-2100

1-29-53 Nankokita, Suminoe-ku, Osaka
http://www.immi-moj.go.jp/english/index.html

Osaka Regional Taxation 
Bureau
☎06-6941-5331

Osaka Godo Chosha Sangokan (#3) 
1-5-63 Otemae, Chuo-ku
http://www.nta.go.jp/foreign_language/index.
htm

Osaka Customs
☎06-6576-3001

Osakakowan Godo Choshanai
4-10-3 Chikko, Minato-ku
http://www.customs.go.jp/osaka/english/index.
htm

Osaka Prefectural Office
☎06-6910-8001

2 Otemae, Chuo-ku
http://www.pref.osaka.jp/en/index.html

Osaka Prefectural Police 
Headquarters
☎06-6943-1234

3-1-11 Otemae, Chuo-ku
http://www.police.pref.osaka.jp

Osaka Labor Bureau
☎06-6949-6482

Osaka Godo Chosha Dainigokan (#2) 
4-1-67 Otemae, Chuo-ku
http://www.osaka-rodo.go.jp/

Osaka High Court
Osaka Local Court
Osaka Summary Court
☎06-6363-1281

2-1-10 Nishitemma, Kita-ku
http://www.courts.go.jp/english/

Osaka Family Court
☎06-6943-5321

4-1-13 Otemae, Chuo-ku
http://www.courts.go.jp/english/
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(5) Consulates General in the Kansai Area
List of overseas Governments Establishments in Japan
http://www.mofa.go.jp/mofaj/link/emblist/
Embassies on Japan Official Website
“Embassy Avenue” http://www.embassy-avenue.jp/

 Name, Tel. Address
American Consulate General
☎06-6315-5900

2-11-5 Nishitemma, Kita-ku
http://osaka.usconsulate.gov/wwwhmain.html

British Consulate-General
☎06-6120-5600

19F Epson Osaka Bldg. 3-5-1 Bakuromachi, Chuo-ku
http://ukinjapan.fco.gov.uk/en

Consulate-General of the 
Republic of Italy
☎06-6949-2970

31F Twin21 MID Tower 2-1-61 Shiromi, Chuo-ku
http://www.consosaka.esteri.it/Consolato_Osaka

Consulate-General of India
☎06-6261-7299

10F Semba I.S. Bldg. 1-9-26 Kyutaromachi, Chuo-ku

Consulate-General of the 
Republic of Indonesia
☎06-6252-9826
(Information Section)

6F Risona Ginko Semba Bldg. 4-4-21 Minamisemba, Chuo-ku
http://www.indonesia-osaka.org/

Consulate-General of Vietnam
☎072-221-6666

4-2-15 Ichinocho-higashi, Sakai-ku, Sakai City 

Australian Consulate-General
☎06-6941-9271

16F Twin21 MID Tower 2-1-61 Shiromi, Chuo-ku
http://www.australia.or.jp/en/consular/osaka/

Consulate-General of the 
Kingdom of the Netherlands
☎06-6944-7272

33F Twin21 MID Tower 2-1-61 Shiromi, Chuo-ku
http://www.mfa.nl/tok-en/homepage

Consulate-General of the 
Republic of Singapore
☎06-6261-5131

14F Osaka Kokusai Bldg. 2-3-13 Azuchimachi, Chuo-ku

Royal Thai Consulate General
☎06-6262-9226

1,4,5F Bangkok Ginko Bldg. 1-9-16 Kyutaromachi, Chuo-ku
http://www.thaiconsulate.jp/

Consulate-General of the 
Republic of Korea
☎06-6213-1401

2-3-4 Nishishinsaibashi, Chuo-ku
http://jpn-osaka.mofat.go.kr/languages/as/jpn-osaka/main/
index.jsp

Consulate-General of the 
People’s Republic of China
☎06-6445-9481

3-9-2 Utsubohommachi, Nishi-ku
http://Osaka.china-consulate.org/jpn/

Consulate-General of the Federal 
Republic of Germany
☎06-6440-5070

35F Umeda Sky Bldg. Tower East 1-1-88-3501 Oyodonaka, 
Kita-ku
http://www.osaka-kobe.diplo.de/Vertretung/osaka/en/Startseite.
html

Honorary Consulate of the Islamic 
Republic of Pakistan
☎06--6569-3106

ATC Bldg. ITM Tower 4H1, 2-1-10 Nankokita, Suminoe-ku
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 Name, Tel. Address
Honorary Consulate of the 
Republic of Panama in Osaka
☎078-392-3361

7F Yamamoto Bldg. Kyomachi 71, Chuo-ku, Kobe City

Philippine Consulate-General
☎06-6910-7881

24F Twin21 MID Tower 2-1-61 Shiromi, Chuo-ku

Consulate-General of France
☎075-761-2988

Yoshida Izumidencho 8 banchi, Sakyo-ku, Kyoto City
http://www.consulfrance-osaka.or.jp

Consulate-General of the Russian 
Federation
☎06-6848-3451

1-2-2 Nishimidorigaoka, Toyonaka City
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(6) Japanese Lessons

Name Tel. , Address, Time, Fee

Elementary Japanese Language 
Course

Venue: Osaka Municipal Bentencho Citizens’Learning Center 
(Minato-ku) 
☎06-6345-5009 (Inquiries:General Lifelong Study Center) 
Three terms/year (Tue, Thu) Morning, Night 
＜20 classes, 1000 yen＞

Abeno Nihongo Yomikaki 
Kyoshitsu

Osaka Municipal Abeno Citizens’Learning Center (Abeno-ku) 
☎06-6208-9086 (Inquiries: Social Education Section of the 
Board of Education) 
(Mon) 14:00 - 15:30  (Thu) 19:00 - 20:30  (Fri) 10:00 - 11:30
＜free＞

Yomikaki-Chaya

☎06-6208-9086 (Inquiries: Social Education Section of the 
Board of Education) 
Venue: General Lifelong Study Center (Kita-ku) 
(Wed) 18:30 - 20:30  (Thu) 10:00 - 12:00  (Fri) 14:00 - 16:00
＜free＞

Friendship-In-Japanese Salon, 
Creo Osaka West

☎06-6460-7800 Creo Osaka Nishi (Konohana-ku) 
(Wed) 19:00 - 20:30  (Sat) 10:00 - 11:30 ＜free＞

Friendship-In-Japanese Creo 
Osaka North Elementary 
Japanese Class

☎06-6320-6300 Creo Osaka Kita (Higashi-yodogawa-ku) 
(Wed) 10:00 - 11:30 ＜free＞

Friendship-In-Japanese Creo 
Osaka South Elementary 
Japanese Class

☎06-6705-1100 Creo Osaka Minami (Hirano-ku) 
(Thu) 10:00 - 11:30 ＜free＞

Friendship-In-Japanese 
Creo Osaka East Elementary 
Japanese Class

☎06-6965-1200 Creo Osaka Higashi (Joto-ku) 
(Thu) 10:00 - 11:30 ＜free＞

Sakura Japanese Class
☎06-6770-7200 Creo Osaka Chuo (Tennoji-ku) 
(Thu) 10:15 - 11:45  (Thu) 13:00 - 14:30
＜¥1,800/month＞

Uriwari-Higashi Nihongo Koryu 
Kyoshitsu

☎06-6708-0108 Uriwari-Higashi Elementary School Lifelong
Education Room (Hirano-ku) 
(Fri) 19:00 - 20:30 ＜free＞

Ikejima Nihongo Koryu Kyoshitsu
☎06-6571-4354 Ikejima Elementary School Lifelong Education 
Room (Minato-ku) 
(Tue) 19:00 - 20:30 ＜free＞

Keihatsu Yomikaki Kyoshitsu
☎06-6322-0120 Keihatsu Elementary School Lifelong
Education Room (Higashiyodogawa-ku) 
(Fri) 19:30 - 21:00 ＜free＞

Kita-Tatsumi Shikiji Nihongo 
Koryu Kyoshitsu

☎06-6753-0301 Kitatatsumi Elementary School Lifelong
Education Room (Ikuno-ku) 
(Wed) 9:00 - 20:30 ＜free＞

Kishinosato Shikiji Nihongo Koryu 
Kyoshitsu

☎06-6659-2574 Kishinosato Elementary School Lifelong 
Education Room (Nishinari-ku) 
(Fri) 19:00 - 20:30 ＜free＞
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Name Tel. , Address, Time, Fee

Taisei Shikiji Nihongo Koryu 
Kyoshitsu

☎06-6972-3878 Taisei Elementary School Lifelong Education
Room (Higashinari-ku) 
(Thu) 19:00 - 20:30 ＜free＞

Shigino Shikiji Nihongo Koryu 
Kyoshitsu

☎06-6961-4313 Shigino Elementary School Lifelong 
Education
Room (Joto-ku) 
(Tue) 19:00 - 20:30 ＜free＞

Kitanakajima Shikiji Nihongo 
Koryu Kyoshitsu

☎06-6391-2001 Kitanakajima Elementary School Lifelong
Education Room (Yodogawa-ku) 
(Thu) 19:00 - 20:30 ＜free＞

Minami-Oe Shikiji Nihongo Koryu 
Kyoshitsu

☎06-6942-0501 Minami-Oe Elementary School Lifelong 
Education Room (Chuo-ku) 
(Tue) 10:00 - 11:30 ＜free＞

Nakatsu Shikiji Nihongo Koryu 
Kyoshitsu

☎06-6371-2047 Nakatsu Elementary School Lifelong 
Education Room (Kita-ku) 
(Fri) 19:00 - 20:30 ＜free＞

Tateba Shikiji Nihongo Koryu 
Kyoshitsu

☎06-6561-0001 Tateba Elementary School Lifelong Education 
Room (Naniwa-ku) 
(Mon) 19:00 - 20:30 ＜free＞

Hirabayashi Nihongo Koryu 
Kyoshitsu

☎06-6081-0309 Hirabayashi Elementary School Lifelong 
Education Room (Suminoe-ku) 
(Fri) 19:00 - 21:00 ＜free＞

Dekijima Shikiji Nihongo Koryu 
Kyoshitsu

☎06-6474-8080 Dekijima Elementary School Lifelong 
Education Room (Nishiyodogawa-ku) 
(Tue) 19:00 - 20:30 ＜free＞

Imagawa Shikiji Nihongo Koryu 
Kyoshitsu

☎06-6702-5653 Imagawa Elementary School Lifelong 
Education Room (Higashisumiyoshi-ku) 
(Mon) 19:00 - 20:30 ＜free＞

Gaikokujin Fureai Salon

☎06-6773-8989 Osaka International House Foundation 
(Tennoji-ku) 
(Sat) 14:00 - 15:30
＜¥1,500/12 lessons (¥500 required for the first registration)＞

Tanoshii Nihongo

☎06-6773-8989 Osaka International House Foundation 
(Tennoji-ku) 
3 terms/year
(Tues) and (Wed) 19:00 - 20:30
＜¥5,000/12 lessons (¥2500 for the text book included)＞

Basic Japanese for Daily Use

☎06-6774-0033 
Osaka Japanese Language Education Center (Tennoji-ku) 
3terms/year
(Mon)-(Fri) 2 hours/day (10hours/week) for 11 weeks
＜¥30,000/term (text book included)＞
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●Osaka Shikiji/Nihongo Center introduces Japanese classes. (Available 
Language: Japanese only)
☎06-6561-9988 Mon - Fri 10:30 - 12:00 13:00- 17:00  http://www.call-jsl.jp/ 

※Please refer to (Ⅰ) “For Foreign Students” (7) (P79) for the information 
about Japanese schools.
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◆The Information Plaza offers information on issues related to life in Osaka 
and counseling services from experts and professionals.

International House Osaka Foundation, Information Center
8-2-6 Uehommachi, Tennoji-ku
☎06-6773-6533
Service Time 9:00 - 17:00 ※Free for consultation
http://www.ih-osaka.or.jp/

Information Plaza Osaka

English, Chinese, Korean………  Everyday
Thai… ………………………………  Monday
Portuguese…………………………  Tuesday
Indonesian… ………………………  Wednesday 
Spanish… …………………………  Friday


